WE CLAIM: 



-10- 



1 . A system for generating billing and usage information for each 
of a plurality of unrelated host computer networks utilizing security services 
from a remotely located security server, the system comprising: 

a database stored on a computer readable medium, the database 
comprising a list of fees for each of the plurality of unrelated host computer 
networks; 

a user authentication system comprising means for generating 
and storing a user log, the user log having a list of remote access call start 
times and a list of remote access call end times for authorized users connected 
to the plurality of unrelated host computer networks via the system; and 

a billing application in communication with the database and the 
system, the billing application responsive to receipt of the user log from the 
system to generate a bill for each of the plurality of unrelated host computer 
networks based on the list of fees in the database. 

2. The system of claim 1 , further comprising a help desk computer 
in communication with the billing application, the help desk computer having a 
help desk memory containing a list of authorized users who have accessed the 
help desk over a predetermined time period. 

3. The system of claim 1 , wherein the user authentication system 
communicates with the billing application via a frame relay network. 

4. The system of claim 1 , wherein the database further comprises a 
list of groups for each host computer network, wherein at least a portion of 
authorized users for each host computer network are associated with a group in 
the list of groups. 

5. The system of claim 2, wherein the billing application is 
configured to receive the list of authorized users who have accessed the help 



desk and each bill generated for each of the plurality of unrelated host 
computer networks further comprises a list of help desk charges. 

6. The system of claim 1, wherein the billing application comprises 
logic residing on a server. 

7. The system of claim 1, wherein the billing application comprises 
a stand-alone billing computer. 

8. The system of claim 8, wherein the stand-alone billing computer 
is in communication with the user authentication system via a frame relay 
network. 

9. The system of claim 1, wherein the billing application further 
comprises a long distance carrier invoice for calls made by authorized users to 
each of the plurality of unrelated host computer networks. 

10. The system of claim 9, wherein the bill generated for each of the 
plurality of unrelated host computer networks comprises a fixed charge for 
each authorized user. 

11. In a system for providing secure remote access between a 
plurality of unrelated host computer networks and a plurality of authorized 
users via a network access server, a method of monitoring access to each of the 
unrelated host computer networks comprising the steps of: 

maintaining a list of host computer networks and an associated 
list of authorized users for each host computer network in a first memory 
device; 

automatically creating a starting time stamp at the beginning of a 
remote access call received from an authorized user at a communication server 
and connecting the authorized user to an appropriate one of the plurality of 
unrelated host computer networks after determining at the network access 



